CASE STUDY

Fully Managed IT Infrastructure Services
for Canadian Pipeline Company

Enabling Safe, Efficient, and Reliable Energy
Transportation Through Strategic IT Partnership

Introduction

A pivotal player in the Canadian energy sector, this
Pipeline Company is committed to the responsible
storage and

transportation of vital energy

commodities.

In pursuit of operational excellence and continuous
improvement, the Company chose to partner with
lronclad TEK INC, a leader in fully managed IT
infrastructure services. This partnership has proven
instrumental in supporting the Company’s vision,
enabling them to adapt to evolving industry
challenges, safeguard stakeholder interests, and
maintain a proactive dialogue with communities and

customers.

Background: The Strategic Importance
of IT in Operations

As an operator, the Company is responsible for the
integrity, safety, and efficiency of its pipelines,
terminals, and storage facilities. In a landscape
where operational downtime, security breaches, or
communication failures can have significant economic
and reputational consequences, robust IT

systems are not ancillary—they are essential
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Challenges

« Scalability: As the Company expands its operations,
there is a critical need for scalable solutions that
could flexibly respond to business growth,
acquisitions, and regulatory requirements.

« Compliance: Meeting stringent industry regulations
and data privacy laws required continuous
monitoring, reporting, and robust  policy
enforcement.

 Resource Constraints: limited in-house IT resources
made it challenging to keep pace with technological
advancements and proactively address emerging

threats.

Solution: Ironclad TEK INC's Fully Managed
IT Infrastructure

With these challenges in mind, the Company engaged
Ironclad TEK Inc to manage a comprehensive IT

infrastructure solution.

Assessment and Planning

lronclad TEK Inc began by conducting a thorough
assessment of the Company’'s existing technology
landscape. This included an audit of
hardware, software, network architecture, security
posture, and business processes. Working in close
collaboration with the Company’s leadership and
technical teams, Ironclad created a Managed Service
onboarding plan emphasizing minimal disruption to

ongoing operations.
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Proactive Managed Services

With the new IT infrastructure in place, Ironclad TEK Inc
transitioned to providing around-the-clock managed

services, including:

« 24/7 system monitoring and incident response

« Regular health checks and software patching

« Performance optimization and capacity planning
 Infrastructure support and NOC services

This proactive approach ensured that the Company’s IT
environment remained resilient, secure, and aligned

with business objectives at all times.

Results and Impact

The partnership with Ironclad TEK INC delivered
transformative outcomes for Canadian Pipeline

Company:

« Scalability and Agility: The Hybrid support model,
with Ironclad TEK working alongside internal
company SME leaders, have allowed. Canadian
Pipeline Company to rapidly respond to new
business opportunities and scale operations
without IT bottlenecks.

 Regulatory Confidence: Automated compliance
solutions reduced the administrative burden and
ensured readiness for audits, bolstering
stakeholder trust and reinforcing Canadian Pipeline
Company’s reputation for responsibility.

« Cost Optimization: Consolidating and modernizing
the IT infrastructure lowered maintenance costs,
freed up internal resources, and delivered a

predictable, transparent cost model through

managed service agreements.

Conclusion

The collaboration between the Company and Ironclad
TEK stands as a model for how strategic IT partnerships
can empower operational excellence in the energy
sector. By entrusting its IT infrastructure to Ironclad
TEK's fully managed services, the Company has
fortified its commitment to safety, efficiency, and
stakeholder engagement—laying a foundation for

sustainable growth and innovation.

In an industry where the stakes are high and the pace
of change is relentless, the ability to leverage advanced
technology, expert management, and forward-thinking
strategy is essential. Ironclad TEK's solution has not
only met the Company's present needs, but also
positioned them for continued leadership in meeting

Canada'’s future energy requirements.

About Ironclad TEK INC

Ironclad TEK INC is a leading provider of managed IT
infrastructure solutions, serving clients across the
energy, transportation, and industrial sectors. With a
focus on security, reliability, and innovation, Ironclad
TEK partners with organizations to design, implement,
and maintain technology environments that drive

business success and resilience.




